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Extended Abstract

Obviously, development is the outcome of culture, and the consideration of a developed
society is impossible if its culture does not support development. Culture plays an
important role in companies’ competitiveness and productivity through shaping the
organizational behavior pattern and norms. On the other hand, the level of country or
region development depends on the competitiveness of its companies, especially small
and medium sized enterprises (SMEs). The purpose of this study is to investigate the
cultural reasons of small share of Iranian SMEs in the market and their low
competitiveness and productivity. Therefore, relationship between the productivity of
active SMEs in Yazd textile industry and their employers’ culture was explored using
Edgar Shine's "clinical approach” (2004) and Sariolghalam theory (2003). Pearson
correlation test showed that there is not a statistically significant relationship between the
productivity of these SMEs and their employers' culture. However, employers' interviews
revealed that Lack of economic stability, prevalent smuggling of textile products,
promotion of anti-employer mentality and misguided policies have an adverse effect on
the behavior of customers and suppliers and render it impossible for the employer to
make forecasts and calculations for running and developing the business.

Keywords: productivity, competition, governmental policy-making, employer's culture
and personality, Small and Medium Enterprises

1. Assistant Professor of Gender studies, Department of Women Studies, Institute for Social and
Cultural Studies, Tehran, Iran (Corresponding Author)

P4 Falahati@iscs.ac.ir

2. Ph.D Candidate of Cultural Policy Studies, Institute for Social and Cultural Studies, Tehran, Iran
P4 hashemianl18@pnu.ac.ir


http://dx.doi.org/10.22035/isih.2020.3325.3573
http://www.isih.ir/article_334.html
https://creativecommons.org/licenses/by/4.0
mailto:hashemian118@pnu.ac.ir

.. Interdisciplinary
Studies in the Humanities

Vol. 12
No. 1
Winter 2020

INTRODUCTION

Development of any country or region relies on the competitiveness of its
companies and SMEs are the core elements of countries' progress (Ahmadpour
Dariani, 2008, 16). However, studies show that despite macro-policies such as 2025
country's vision and five-year development plans indicated on expansion of
competitive economy, Iranian SMEs are not competitive and have not been able to
play an important role in the country's economy. Based on the statistics, Iranian
SMEs accounted for 91.5% of all registered cooperation in the country, but only
24.4% of the capital share, 41.2% of the total employment share of industrial units
and 36% of the total value added of the industrial sector belongs to them.
Meanwhile, in global level, about 70% of the world's innovations and industrial
inventions have been created by SMEs’ entrepreneurs (Sepehrdoost and Kamran,
2013, 157-156). Research findings indicated that the causes of countries and their
businesses’ underdevelopment are not merely economic categories and variables,
but also the political context and social and culture of society are more influential
(Sari al-Qalam, 2013). In companies, the culture of the organization and the
employee's actions and behaviors are significantly influenced by their knowledge,
values and attitudes about the work. In other words, the culture and personality of
employers and governmental policies for development are among the most
important factors shaping the business environment and affect the productivity and
competitiveness of businesses specifically. These three categories are interrelated
and play a vital role in business sustainability in the economic environment.
However, a review of previous studies in the field of productivity in Iran shows that
the technical and specialized fields of organization and economics have been more
studied and fewer researches with an interdisciplinary approach have examined the
competitiveness and productivity of small businesses and the impact of employers'
culture on this field.

PURPOSE

Using an interdisciplinary approach, this study intends to investigate the
relationship between cultural factors and norms prevailing the behavior of
employers on the competitiveness and productivity of small businesses in the
Iranian textile industry. The textile industry has been selected due to its long history
and diverse range of products and companies.

METHODOLOGY

Present study examined the effect of employers' culture on competitiveness of
Iranian SME's small and medium by employing quantitative research approach.
Survey was the research technique and data were collected by questionnaire. Data
were collected from 39 textile companies and in-depth interviews were conducted
with 45 employers to better and more deeply understand the research findings.



RESULT

Results of study showed that there is not a statistically significant relationship
between the productivity of these SMEs and their employers' culture. However,
employers interview revealed some governmental policy-making have caused the
conflict between their fundamental assumptions and basic principles of
development. Analysis of interviews revealed that the existence of intellectual and
cultural context of competitiveness in the organization and the mentality of
employers has a vital role in organizational productivity.

DISCUSSION

This study showed that employers who have instilled a pleasant culture of
development within themselves and have features such as stability in policies,
implementation of system thinking and mastery over culture of tolerance and
cooperation are even more productive. The findings confirmed that in Iran,
environmental and extra-organizational factors have a special impact on the
formation and change of culture and personality, as well as changing the beliefs and
attitudes of employers.

CONCLUSION

Lack of economic stability, prevalent smuggling of textile products, promotion of
anti-employer mentality and misguided policies have an adverse effect on the
behavior of customers and suppliers and render it impossible for the employer to
make forecasts and calculations for running and developing the business. Instability
in the market and sharp fluctuations in policies and prices can spoil all the efforts of
many years and the capital and assets of the employer in a short time. Therefore,
instead of thinking based on promoting competitiveness and business development,
mentality of survival and making a profit in the short term have shaped new
fundamental beliefs and assumptions in the mind of employer. In such a culture,
rational behavior based on order, system, tolerance and cooperation in order to
promote the productivity and competitiveness of the company is not considered a
priority for employers. The research findings showed that the possibility of abusing
the country's development policies and exploiting government support and facilities
in the direction of brokerage and unproductive economy has shaped the attitudes
and beliefs of some people in a way that by using the cover of industry and without
enduring the hardships of a business, they will make huge profits. In general, it can
be said that although the competitiveness of businesses is a product of the culture,
personality and beliefs of their employers, but, the beliefs, personality and culture of
employers are mainly formed or changed under the influence of business
environment and atmosphere. Therefore, the mere fact that the government
provides facilities or imposes some customs barriers for the import of some goods
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into the country cannot be effective in the competitiveness of businesses. The
government should think in a comprehensive and long-term manner in its policies
for the development of the country and consider the factors that influence
motivation, attitude, culture and personality of employers.

NOVELTY

1. Employers' culture and values governing the organization play an important
role in organizational competitiveness and productivity

2. Numerous factors such as economic instability, the existence of large volumes
of smuggled goods in the market, lack of supervision over support processes cause
employers to engage in unproductive activities such as brokerage and trading
instead of investing in a productive economy.

3. Despite the government's allocation of economic and supportive incentives to
employers for business development, many of them enter parallel markets in order
to make more profit, and in practice, the textile industry remains dependent on
imported products.
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INTRODUCTION

Development of any country or region relies on the competitiveness of its
companies and SMEs are the core elements of countries' progress (Ahmadpour
Dariani, 2008, 16). However, studies show that despite macro-policies such as 2025
country's vision and five-year development plans indicated on expansion of
competitive economy, Iranian SMEs are not competitive and have not been able to
play an important role in the country's economy. Based on the statistics, Iranian
SMEs accounted for 91.5% of all registered cooperation in the country, but only
24.4% of the capital share, 41.2% of the total employment share of industrial units
and 36% of the total value added of the industrial sector belongs to them.
Meanwhile, in global level, about 70% of the world's innovations and industrial
inventions have been created by SMEs’ entrepreneurs (Sepehrdoost and Kamran,
2013, 157-156). Research findings indicated that the causes of countries and their
businesses’ underdevelopment are not merely economic categories and variables,
but also the political context and social and culture of society are more influential
(Sari al-Qalam, 2013). In companies, the culture of the organization and the
employee's actions and behaviors are significantly influenced by their knowledge,
values and attitudes about the work. In other words, the culture and personality of
employers and governmental policies for development are among the most
important factors shaping the business environment and affect the productivity and
competitiveness of businesses specifically. These three categories are interrelated
and play a vital role in business sustainability in the economic environment.
However, a review of previous studies in the field of productivity in Iran shows that
the technical and specialized fields of organization and economics have been more
studied and fewer researches with an interdisciplinary approach have examined the
competitiveness and productivity of small businesses and the impact of employers'
culture on this field.

PURPOSE

Using an interdisciplinary approach, this study intends to investigate the
relationship between cultural factors and norms prevailing the behavior of
employers on the competitiveness and productivity of small businesses in the
Iranian textile industry. The textile industry has been selected due to its long history
and diverse range of products and companies.

METHODOLOGY

Present study examined the effect of employers' culture on competitiveness of
Iranian SME's small and medium by employing quantitative research approach.
Survey was the research technique and data were collected by questionnaire. Data
were collected from 39 textile companies and in-depth interviews were conducted
with 45 employers to better and more deeply understand the research findings.



RESULT

Results of study showed that there is not a statistically significant relationship
between the productivity of these SMEs and their employers' culture. However,
employers interview revealed some governmental policy-making have caused the
conflict between their fundamental assumptions and basic principles of
development. Analysis of interviews revealed that the existence of intellectual and
cultural context of competitiveness in the organization and the mentality of
employers has a vital role in organizational productivity.

DISCUSSION

This study showed that employers who have instilled a pleasant culture of
development within themselves and have features such as stability in policies,
implementation of system thinking and mastery over culture of tolerance and
cooperation are even more productive. The findings confirmed that in Iran,
environmental and extra-organizational factors have a special impact on the
formation and change of culture and personality, as well as changing the beliefs and
attitudes of employers.

CONCLUSION

Lack of economic stability, prevalent smuggling of textile products, promotion of
anti-employer mentality and misguided policies have an adverse effect on the
behavior of customers and suppliers and render it impossible for the employer to
make forecasts and calculations for running and developing the business. Instability
in the market and sharp fluctuations in policies and prices can spoil all the efforts of
many years and the capital and assets of the employer in a short time. Therefore,
instead of thinking based on promoting competitiveness and business development,
mentality of survival and making a profit in the short term have shaped new
fundamental beliefs and assumptions in the mind of employer. In such a culture,
rational behavior based on order, system, tolerance and cooperation in order to
promote the productivity and competitiveness of the company is not considered a
priority for employers. The research findings showed that the possibility of abusing
the country's development policies and exploiting government support and facilities
in the direction of brokerage and unproductive economy has shaped the attitudes
and beliefs of some people in a way that by using the cover of industry and without
enduring the hardships of a business, they will make huge profits. In general, it can
be said that although the competitiveness of businesses is a product of the culture,
personality and beliefs of their employers, but, the beliefs, personality and culture of
employers are mainly formed or changed under the influence of business
environment and atmosphere. Therefore, the mere fact that the government
provides facilities or imposes some customs barriers for the import of some goods
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into the country cannot be effective in the competitiveness of businesses. The
government should think in a comprehensive and long-term manner in its policies
for the development of the country and consider the factors that influence
motivation, attitude, culture and personality of employers.

NOVELTY

1. Employers' culture and values governing the organization play an important
role in organizational competitiveness and productivity

2. Numerous factors such as economic instability, the existence of large volumes
of smuggled goods in the market, lack of supervision over support processes cause
employers to engage in unproductive activities such as brokerage and trading
instead of investing in a productive economy.

3. Despite the government's allocation of economic and supportive incentives to
employers for business development, many of them enter parallel markets in order
to make more profit, and in practice, the textile industry remains dependent on
imported products.
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