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ABSTRACT

What is being discussed today in the world of city management is the resilience of cities,
which is very important because it can easily affect the life and durability of a city.
Therefore, it is necessary to provide the basis for quality management of cities for future
generations, following the increase in the capacity and capacity of urban settlements and
their resilience. This research has been done with the aim of designing a resilience model
with a value creation approach in urban management. The present study is applied in
terms of purpose and qualitative in terms of data collection. In this study, the statistical
population of university experts and municipal managers in the field of urban
management in Tehran were considered. Snowball method was used to select the sample
in the qualitative stage. The validity of the content of the questionnaire was confirmed by
professors, experts and thinkers. The results show that four economic, social, institutional
and physical-spatial factors play an effective role. It is suggested that the dimensions of the
model's structure be investigated as a moderating factor in organizations and the effect of
changes in physical-spatial environment on the resilience management model in other
organizations be measured and compared with the present study. From previous research
and documentary studies, a suitable basic framework for this research should be created.
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INTRODUCTION

Today, due to constant change and dynamism, cities will always be exposed to new
dangers and damages, which require the existence of appropriate methods and models
for dealing with and managing these accidents. In fact, cities need to reach a resilient
level in their various dimensions. In such circumstances, cities and their citizens will
be prepared for any challenge and event (both natural and human) and what is
important is the will and uprising of these cities and their urban management and
move step by step towards ready and closer cities. Therefore, in order to prevent the
increase of vulnerability, it is necessary to identify the resilience of the local
community and determine what strengths there are in the affected community so that
they can be used to build a safe path of development in the future.

PURPOSE

Resilient cities can provide a good starting point by deepening our understanding of
the current situation and moving towards more sustainable solutions. This
approach helps to link economic and social processes with environmental processes
and prevents the spatial, economic and social vulnerabilities of cities and thus leads
to an increase in capacity to deal with the slow and sudden changes that occur in
cities. Therefore, explaining the relationship between resilience to urban disaster
management and reducing its effects, given the results and the emphasis of this
analysis on the resilience dimension, is of great importance, so the main question of
the research is that Urban resilience model with value creation approach in urban
management What is the case study of municipal canals in District 6 of Tehran?

METHODOLOGY

Since this study aims to design a model for the resilience performance of urban
management and the need to identify important factors affecting the performance
of urban management in previous research is less or not mentioned, so the use of
qualitative research methods It is necessary. In this method, qualitative methods of
data analysis such as interviews and content analysis have been used. The most
important methods of data collection in this research are library studies and field
research, which means that library resources and articles have been used to collect
information in the field of theoretical foundations and literature of the subject
research. In the field research, semi-structured and open interviews were used to
collect data and information for analysis. Semi-structured interviews were identified
as the best tool for achieving effective factors, and interviews consisting of 5
questions at the beginning and 15 questions during the interview were designed.
For this reason, a semi-structured interview has been selected that, in addition to
the possibility of exchanging views and thinking, can be used to guide the
discussion and its topic in order to achieve the objectives of the research.



RESULT

In this regard, the data from the previous stage were initially prepared, which means
that the transcript table in which the answers to the questions for each interviewee
were stated was reviewed for further approval at this stage. In the next step, to
master the interviews, the voices of the interviewers were listened to and the notes
during the interview were carefully organized and finalized. Each interviewee was
assigned a code from 1 I to I11, the number of which indicates the interviewee
number, and was coded using Max QDA software. Coding is the raw material of
data analysis. The result of the software output is presented. Also the key concepts
of the interviewee statements that was categorized and analyzed by the software

CONCLUSION

The four main dimensions extracted for resilience are considered, which are: 1- social
resilience, 2- physical resilience, 3- economic resilience and 4- institutional resilience.
Based on the studies, 3 indicators and 22 sub-indicators have been considered for
social resilience, 4 indicators and 12 sub-indicators for economic resilience, 3
indicators and 10 sub-indicators for institutional resilience and 5 indicators and 28
sub-indicators for physical resilience. That is, in total, for mainstream, 15 main
indicators and 72 sub-indices were obtained in the present study.

NOVELTY

The present research takes a different approach to modeling urban water resources
management and seeks to complete previous research in this field. Among the new
aspects and innovations of the present study, we can point to the presentation of a
new, comprehensive and indigenous framework based on theoretical models of
resilience in urban water resources. Also, the use of mixed research method
(qualitative and quantitative research) based on the characteristics of urban canals is
another new aspect that has not been used in previous research.
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1. Thematic analysis
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