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Extended Abstract

Contrary to our current approach to water, as a colorless, odorless and tasteless liquid,
Iranians were used to understand it as a purifier; the most precious substance which was
dowry of their profit’s daughter, and the resource of whole life on earth. The main aim of
this article is to present an explanation for how the alteration of Iranian mentality on
water has led to the excessive water consumption today by illuminating the factors which
have affected this change. In pursuit of this goal, the article proceeds in five steps. First,
the theoretical basis which the paper relies on is discussed by using the psychology of
advertising and cultural studies findings; As a prologue for the historical account, a brief
outline of water supernal value among Iranians before the modern era, through secondary
written sources, is raised; Then urban water resources management in Qajar Tehran is
described by analyzing the data gained through historical maps and documents besides
memories, both in macro and micro levels of the city to show the physical organization of
water resources and problems associated with the operation of water; after that, Iranian
mentality on water during Qajar period is explained based on historical evidence; and at
the main part, taking advantage of all the previous stages, it is discussed how the
promotion of tap water has led to the alteration of water concept and its value in the
Iranian mind; Finally, according to previous steps, two categories of strategies and tactics
for the propagation of optimizing water use is proposed.
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Introduction

Water is not a substance similar to other materials. Every living creature needs it to survive
and also it cannot be reproduced when it comes to deficiency. Water crisis due to its shortage
and the search for effective ways of advertising to reduce water consumption is one of the
main issues of today's urban managers in the world. Despite knowing these facts and contrary
to the many efforts that media actors play in promoting water consumption; statistics and
continued advertising show that Iranian citizens still do not use water properly. In order to
encourage people effectively to use tap water in an optimal manner, water managers need to
understand all of the factors that influence consumers use of water. Among these factors are
those which shape mentality of consumers toward the value of water. As this mentality is
related to culture; furthermore, according to belief in the holiness of water in ancient Iran
and its importance in Muslim Iranian culture, reviving this historical mentality will give a
good opportunity to Iranian urban managers and planners as the most effective way of
encouraging people to reduce water use in long term. On the other hand, due to the
suppressive nature of the visual in modern culture, one could think of short term tactics
which would affect this mentality temporarily.

2. Purpose

Drawing attention to the importance of consumer mentality toward water as one of the most
important factors for optimizing water use, this article aims at describing how a reductionist
attitude, seeing water as a commonplace liquid and the combination of hydrogen and
oxygen, was substituted by the previous understanding of water as an invaluable and limited
resource of life among Iranians.

3. Design/Methodology/Approach

A significant proportion of this article is to narrate a part of Tehran urban history, mainly in
architectural scale, through an interdisciplinary approach and by taking advantage of the
assumptions achieved from Psychology of advertising and cultural studies.

4. Findings and Results

Iranians Mentality toward water has been changed from a supernatural gift, limited blessing,
and life resource to a free and easily accessible liquid. Visibility of urban water resources and
of water amount in reservoirs, the commitment of every single family in managing and
gaining access to water resources and the difficulties accompanied it, had made water,
objectively, one of the most important issues of everyday life in the past. After establishing
tap water, past situation was transmitted to an everywhere easily access to an unknown and
always available and endless source of water. The most effectual strategy of advertising to
reduce urban water consumption is not to give rare information about the shortage of water,
but changing of consumer mentality toward water and its value in life, tacitly.

5. Innovation, Limitations, and Implications

The present approach in the Media promoting less water use is to give rare information about
the shortage of water resources in the near future. This article proposes rather than this



explicit approach we need to change the culture shaped around and the attitude toward water
by the revival of the spiritual value of it, tacitly, especially from the early childhood education.

Alongside with this major strategy which its fulfillment may even takes more than
decades to be achieved, since the dominance of The visual today dictates, we need to take
advantage of those tactics which show to the consumer the exact amount of water which is
used in every moment that the faucet is open and water is poured. This is because of this
psychological phenomenon that one believes in what he sees more than he knows.
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